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DEVELOP SKILLS FOR 
SUCCESS AND GAIN 
WORK EXPERIENCE 
IN CANADA

Congratulations on taking your first step in dreaming big 
and building your future in Canada, the land of opportunity! 
At ILAC International College, we believe that studying and 
working in Canada is the best way to discover who you are 
and what you want to achieve. Canada is the greatest place 
on earth if you are a young, talented and educated student 
or professional looking for an opportunity to change 
your life, gain real international experience and perfect 
your communication skills. On behalf of the entire ILAC 
community, I invite you to build your future for success at 
ILAC International College.

Jonathan Kolber
President 

MESSAGE FROM THE PRESIDENT

When you choose to study at ILAC International College, you can rest assured that you are receiving superior education at the highest 
level of industry standards. Our institution is accredited by provincial and federal bodies designated to ensure high-quality programs 
and industry relevant training.

Accreditations

Career Colleges 
Ontario

National Association of 
Career Colleges

BC Career Colleges 
Association

Designated B.C. Private 
Training Institutions Branch

Province of British Columbia: 
Education Quality Assurance
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“We are deeply humbled to be nominated for 
this prestigious award - we are grateful for the 
ongoing support and trust from our agents and 
students, without whom our college would not be 
where it is today.”
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WHY ILAC 
INTERNATIONAL 
COLLEGE ?

Canada has a rapidly growing 
economy with incredible 
opportunities to work and do 
business. Both Toronto and 
Vancouver are multicultural, and 
among the most livable cities in 
the world.

Gain Canadian work experience 
while you are enrolled in one of our 
co-op programs. You will practice 
the knowledge you have learned in 
class, develop professional contacts 
within the industry and enhance 
your résumé while studying.

Canada: The land of 
opportunity

Gain Work Experience 
in Canada
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The Instructors at ILAC 
International College are leading 
industry professionals with 
extensive knowledge and expertise 
in their field. They bring to the 
classroom a passionate, hands-on 
approach to learning through 
practical application of the material. 

Enhance your professional writing 
skills and enrich your business 
English vocabulary. Develop public 
speaking and presentation skills 
that will help you feel comfortable 
to give speeches and attend 
seminars in English.

Secure your future with a widely 
recognized diploma in the fields 
of Business, Sales & Marketing and 
Customer Service.

Amazing 
Instructors

Improve your Business 
English Skills

Earn a Canadian 
Diploma
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CANADA: 
THE LAND OF 
OPPORTUNITY
Canada is repeatedly ranked as one of the best 
countries in the world to study, work and live. 
Students who choose Canada get a quality 
education and earn widely recognized 
credentials.

*source: usnews.com

Affordable, world-class education

Growing economy with plenty of jobs

Peaceful and safe

All cultures are welcomed and celebrated

Ranked the #1 country for quality of life*
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Education • Style • Ambiance

ILAC International College’s boutique campuses are located 
in the heart of Toronto and Vancouver. The neighbourhoods 
are upscale, safe and steps away from the city’s most famous 
landmarks and attractions. The bright and modern state-
of-the-art campuses provide the perfect environment for 
learning and socializing.

WORLD-CLASS
FACILITIES

LOCATIONS

The fastest-growing economy in Canada
With a thriving economy, modern lifestyle and beautiful views, 
Vancouver is a popular destination for study, work and travel. 
Vancouver is home to major companies such as Sony Pictures 
Imageworks, Microsoft, Hootsuite and many more.

VancouverToronto
Canada’s business and cultural capital
Toronto is Canada’s largest city and a world leader in business, 
finance, technology, entertainment and culture. Named one of the 
most multicultural cities in the world, Toronto opens its doors to 
over 40 million visitors a year.
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Accommodations 
There are several housing options to fit your profile, lifestyle 
and budget. You will receive support before and during your 
stay with either a homestay family or in a student residence. 
Airport pick-up and drop-off services are also available. 
Visit www.ilac.com/homestay to learn more.

STUDENT SERVICES
ILAC International College offers a variety of services 
and resources to support your journey every step of the way.

Academic Counselling
ILAC International College students and graduates have 
access to FREE academic counselling. If you are planning 
to continue your education at a Canadian college or 
university, a pathway specialist will help you find the right 
program and school. Services include a personalized 
study plan, university application support and free 
pathway tours.

Toronto / Vancouver  • ilacic.com8

Homestay

Dream House Residence
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Student Events
Social activities and events can enrich your studies and 
enhance your overall experience at ILAC International 
College. They are also a good opportunity to try 
something new, make lifelong friendships and become 
part of the wider ILAC community. Activities such 
as sporting events, networking dinners and student 
parties contribute to a friendly and welcoming learning 
environment.

Field Trips
Real-world experience is essential for a well-rounded education 
and career. That’s why ILAC International College programs include 
regular field trips to Canadian companies. You will experience 
different work environments and learn about professional 
training, career trends, job outlooks and demands and potential 
employment opportunities for every field of study.

Guest Speakers 
Every term, ILAC International College invites distinguished 
professionals from various Canadian companies to share their 
secrets of success and best practices in the workplace. You will 
gain unique perspectives and business insights that will give you 
a better understanding of the world today.

• Gain knowledge and skills that will help you be successful 
   in the workplace

• Opportunities to network with the local business community

Toronto / Vancouver  • ilacic.com
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Our co-op specialists support your job search, 
connect you with employers, and stay engaged  
with you throughout your co-op work placement.  
Our team will help you learn the skills to become  
work-ready and provide you with the following 
services:

CAREER SERVICES

Job Interview Coaching & Booking
We will assist you during the initial stages of securing a 
job, such as arranging your job interview and preparing 
you to succeed.

Résumé Clinics
Students get the opportunity to work one-on-one 
with a résumé consultant to edit, modify and update 
their résumé to be suitable for applying for jobs in the 
Canadian work force.

We connect you to the Canadian work force. Our dedicated and supportive team of placement 
professionals assist students throughout their journey.

Ongoing Support
Our co-op specialists will support you every
step of the way.

Weekly Job Postings 
After your résumé is built, you will receive weekly job 
opportunities from our co-op specialists.

Networking Events
Our Student Services team will host events where 
you can meet industry leaders and develop your 
professional network.

LinkedIn Profile Building
We will help you build your LinkedIn profile, including 
taking a professional portrait for your profile picture.

“All of the students from ILAC International College 
have been hard-working, enthusiastic, willing to learn 
and eager to please. We have found that because they 
are new in Canada, they want to prove themselves 
and their capabilities. We will continue to work with 
ILAC International College and recommend to other 
companies who are looking for employees.”

Janak Bhawnani
General Manager

NOVOTEL - Toronto Centre

of students successfully 
placed in their co-op 
work term

97% 
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During your co-op term, you will practice the 
knowledge you have learned in class and gain 
Canadian work experience. Co-op is also an 
opportunity to develop professional contacts 
within the industry and enhance your résumé 
while studying. Students are usually placed in 
entry-level positions and their placement will 
depend on the student’s program of choice, 
English level and previous academic and 
professional experience.

CO-OP WORK EXPERIENCE

Off-Campus Work Permit
International students enrolled in full-time 
programs of 26 weeks or longer are eligible 
to work off-campus for up to 20 hours 
per week as part of their studies. Students 
enrolled in co-op programs can work full-
time during the co-op portion of their 
programs.

Gain Canadian work experience while you are enrolled in one of our co-op programs.
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SCHOOL OF 
CUSTOMER SERVICE

12 Toronto / Vancouver  • ilacic.com
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Customer Service Programs

About the School

Program Name Length English 
Requirement See Page

Service Excellence for Business Diploma with Co-op 48 weeks ILAC Level 10 or 
IELTS Academic 4.5 14

Service Essentials for Business Diploma with Co-op 40 weeks ILAC Level 10 or 
IELTS Academic 4.5 14

Communication & Service Essentials Diploma with Co-op 60 weeks ILAC Level 08 or 
IELTS Acedemic 4.0 14

Service Excellence for Business Certificate 26 weeks ILAC Level 10 or 
IELTS Academic 4.5 16

Our Customer Service programs will help you develop 
skills that are both current and relevant to today’s 
industry demands. Blending academic theory with 
hands-on assignments will give you the tools and 
experience you need to fulfill your potential.
You’ll gain the knowledge, intelligence, creativity
and experience that it takes to succeed in the
customer service field.

LEARN THE SKILLS TO 
BECOME WORK READY

Customer Service 
Co-op Placements 
Gain Canadian work experience while you are 
enrolled in one of our co-op programs. During 
your co-op term, you will practice the knowledge 
you have learned in class and gain Canadian work 
experience. The co-op is also an opportunity to 
develop professional contacts within the industry 
and enhance your résumé while studying.

Selen Duman
Co-op Student
The Ritz-Carlton Toronto



SERVICE EXCELLENCE
PROGRAMS WITH CO-OP

Co-Op Work Experience

During the co-op term, you will practice the 
customer service skills you have learned in class and 
gain Canadian work experience. Co-op is also an 
opportunity to develop professional contacts within 
the industry and enhance students’ résumés.

About the Program

Improve your communication skills while 
learning essential Canadian workplace skills in 
customer service. Courses include professional 
presentation skills, sales, hospitality, food and 
beverage and event planning.

Class Times

Monday - Friday • 2:30 PM - 6:30 PM

2019 Start Dates

• January 02 
• February 11 
• March 25 
• May 13
• June 24 

• August 12 
• September 23 
• November 4 
• January 6, 2020

• May 6, 2019 – May 10, 2019 
• Aug 5, 2019 – Aug 9, 2019
• Dec 16, 2019 – Jan 3, 2020

Reading Weeks/Breaks

A reading week is a break between courses allowing students 
to prepare for the next course. Students can work full-time 
during breaks.

14 Toronto / Vancouver     ilacic.com
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PROGRAM OPTIONS

COMMUNICATION & SERVICE ESSENTIALS DIPLOMA WITH CO-OP / 60 WEEKS

SERVICE EXCELLENCE FOR BUSINESS DIPLOMA WITH CO-OP / 48 WEEKS

Canadian 
Workplace 
Essentials

Food & 
Beverage Service

Front Desk 
Services

Human 
Resources

Fundamentals
CO-OP

Customer 
Service Skills Event Planning Sales 

Fundamentals Leadership

24 weeks 24 weeks

6 weeks 6 weeks 6 weeks 6 weeks

Term 1 Term 2 Term 3 Term 4

SERVICE ESSENTIALS FOR BUSINESS DIPLOMA WITH CO-OP / 40 WEEKS

20 weeks 20 weeks

6 weeks 6 weeks 6 weeks 2 weeks

Canadian 
Workplace 
Essentials

Food & 
Beverage Service

Front Desk 
Services

CO-OP
Customer 

Service Skills Event Planning Sales 
Fundamentals F

in
al

 P
ro

je
ct

Term 1 Term 2 Term 3

Language 
Fundamentals 
for Business

Business 
Communications 

Skills

Canadian 
Workplace 
Essentials

Food & Beverage 
Service

Front Desk
Services

CO-OP
English Skills
Development

Professional 
Presentation Skills

Customer 
Service Skills Event Planning Sales 

Fundamentals

30 weeks 30 weeks

6 weeks 6 weeks 6 weeks 6 weeks 6 weeks

Term 1Communications BCommunications A Term 2 Term 3

ILAC Level 10 Proficiency Test 
(IELTS Academic 4.5)

English Requirement**
Program Fee
Program Fee w/ Diversity Discount

$12,000
$7,560

Program Fees***

ILAC Level 10 Proficiency Test 
(IELTS Academic 4.5)

English Requirement**
Program Fee
Program Fee w/ Diversity Discount

$10,400
$6,460

Program Fees***

ILAC Level 8 Proficiency Test 
(IELTS Academic 4.0)

English Requirement**
Program Fee
Program Fee w/ Diversity Discount

$14 ,000
$9,210

Program Fees***

ILAC Level 10 or IELTS 4.5 IELTS 7.0+

ILAC Level 10 or IELTS 4.5 IELTS 6.5+

ILAC Level 8 or IELTS 4.0 IELTS 6.5+

*English progression may vary and is dependent on effort, regular attendance and self-study time outside of class. 
**For detailed information on Admission Requirements, please see page 26. 
***Additional Fees apply, see page 31 for details.

English Progression*

English Progression*

English Progression*



SERVICE EXCELLENCE
PROGRAM

Final Project

In the final project, you will complete a project 
based on the core principles of customer service. 
This is your chance to apply the skills and 
knowledge you have acquired during the program.

About the Program

Learn essential Canadian workplace skills in 
customer service excellence, sales, hospitality, 
human resource fundamentals and an 
introduction to leadership in the workplace.

Class Times

Monday - Friday • 2:30 PM - 6:30 PM

2019 Start Dates

• January 02 
• February 11 
• March 25 
• May 13
• June 24 

• August 12 
• September 23 
• November 4 
• January 6, 2020

• May 6, 2019 – May 10, 2019 
• Aug 5, 2019 – Aug 9, 2019
• Dec 16, 2019 – Jan 3, 2020

Reading Weeks/Breaks

A reading week is a break between courses allowing students 
to prepare for the next course. Students can work full-time 
during breaks.

16 Toronto / Vancouver     ilacic.com



2 weeks

SERVICE EXCELLENCE FOR BUSINESS CERTIFICATE / 26 WEEKS

English Progression*ILAC Level 10 or IELTS 4.5 IELTS 6.0+

ILAC Level 10 Proficiency Test 
(IELTS Academic 4.5)

English Requirement**
Program Fee
Program Fee w/ Diversity Discount

$10,000
$6,960

Program Fees***

PROGRAM

17Toronto / Vancouver     ilacic.com

*English progression may vary and is dependent on effort, regular attendance and self-study time outside of class. 
**For detailed information on Admission Requirements, please see page 26. 
***Additional Fees apply, see page 31 for details.

Canadian 
Workplace 
Essentials

Food & 
Beverage Service

Front Desk 
Services

Human 
Resources

Fundamentals
Final 

Project
Customer 

Service Skills Event Planning Sales 
Fundamentals Leadership

24 weeks

Term 1 Term 2 Term 3 Term 4

6 weeks 6 weeks 6 weeks 6 weeks 2 weeks



18Toronto / Vancouver     ilacic.comToronto / Vancouver     ilacic.com

SCHOOL 
OF BUSINESS

18 Toronto / Vancouver  • ilacic.com
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Business Programs

About the School

Program Name Length* English 
Requirement See Page

Sales & Marketing Diploma 52 weeks

ILAC Level 12 or
IELTS Academic 5.0

20

Sales & Marketing Diploma with Co-op 92 weeks 20

Business Administration Diploma 52 weeks 22

Business Administration Diploma with Co-op 92 weeks 22

Our business programs will help you develop skills 
that are both current and relevant to today’s business 
demands. Blending academic theory with hands-on 
assignments will give you the tools and experience you 
need to fulfill your potential. You’ll gain the knowledge, 
intelligence, creativity and experience that it takes to 
succeed in any area of business, at any level.

*Program length includes breaks. Please see program page for details.

EXCELLENCE 
THROUGH BUSINESS

Business Co-op Placements 
Gain Canadian work experience while you are 
enrolled in one of our co-op programs. During 
your co-op term, you will practice the knowledge 
you have learned in class and gain Canadian work 
experience. The co-op is also an opportunity to 
develop professional contacts within the industry 
and enhance your résumé while studying.



About the Program

Learn the specific knowledge and skills needed 
to play a leading role in today’s competitive 
business environment. The program combines 
the latest trends in sales and marketing 
with hands-on experience that will help you 
practice the skills you have learned in class.

SALES & MARKETING  
PROGRAMS

Class Times

Monday - Thursday • 5:45 PM - 9:45 PM
Flexible part-time work schedule

Co-Op Work Experience

During the co-op term, you will practice the Sales & 
Marketing knowledge you have learned in class and 
gain Canadian work experience. Co-op is also an 
opportunity to develop professional contacts within 
the industry and enhance students’ résumés.

2019 Start Dates

• January 7 
• April 1
• June 17
• September 9 

• November 18 
• January 6, 2020

• Mar 11, 2019 – Mar 29, 2019  
• Jun 3, 2019 – Jun 14, 2019
• Aug 19, 2019 – Sep 6, 2019

• Nov 11, 2019 – Nov 15, 2019
• Dec 16, 2019 – Jan 3, 2020

Reading Weeks/Breaks

A reading week is a break between courses allowing students 
to prepare for the next course. Students can work full-time 
during breaks.

There is an extra 5-hour online component per week

20 Toronto / Vancouver     ilacic.com



SALES & MARKETING DIPLOMA WITH CO-OP / 92 WEEKS

Professional
Communication

Organizational
Behaviour

Professional
Sales

Marketing
Foundations

Digital
Marketing

CO-OP
Working Across

Cultures
Project

Management
Consumer
Behaviour

Integrated Brand 
Promotion

Social Media
Marketing

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

52 weeks 40 weeks

9 weeks 9 weeks9 weeks 9 weeks 4 weeks

B
R
E
A
K

SALES & MARKETING DIPLOMA / 52 WEEKS

Term 1 Term 2 Term 3 Term 4 Term 5

Professional
Communication

Organizational
Behaviour

Professional
Sales

Marketing
Foundations

Digital
Marketing

Working Across
Cultures

Project
Management

Consumer
Behaviour

Integrated Brand 
Promotion

Social Media
Marketing

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

9 weeks 9 weeks9 weeks 9 weeks 4 weeks

52 weeks

Term 1 Term 2 Term 3 Term 4 Term 5

ILAC Level 12 Proficiency Test 
(IELTS Academic 5.0)

English Requirement**
Program Fee
Program Fee w/ Diversity Discount

$14,000
$9,600

Program Fees***

ILAC Level 12 Proficiency Test 
(IELTS Academic 5.0)

English Requirement**
Program Fee
Program Fee w/ Diversity Discount

$15,000
$10,600

Program Fees***

English Progression*ILAC Level 12 or IELTS 5.0 IELTS 7.0+

ILAC Level 12 or IELTS 5.0 IELTS 7.5+English Progression*

21Toronto / Vancouver     ilacic.com

*English progression may vary and is dependent on effort, regular attendance and self-study time outside of class. 
**For detailed information on Admission Requirements, please see page 26. 
***Additional Fees apply, see page 31 for details.

PROGRAM OPTIONS



Co-Op Work Experience

During the co-op term, you will practice the Business 
Administration knowledge you have learned in class 
and gain Canadian work experience. Co-op is also an 
opportunity to develop professional contacts within 
the industry and enhance students’ résumés.

BUSINESS ADMINISTRATION
PROGRAMS

About the Program
Build a solid foundation of the knowledge 
and skills needed for a career in Business 
Administration, including understanding how 
organizations work and how to assess and 
solve business problems. This program includes 
courses in all areas of business, ranging from 
interpersonal communication to business 
analytics. 

Class Times

Monday - Thursday • 5:45 PM - 9:45 PM
Flexible part-time work schedule

2019 Start Dates

• January 7 
• April 1
• June 17
• September 9 

• November 18 
• January 6, 2020

• Mar 11, 2019 – Mar 29, 2019  
• Jun 3, 2019 – Jun 14, 2019
• Aug 19, 2019 – Sep 6, 2019

• Nov 11, 2019 – Nov 15, 2019
• Dec 16, 2019 – Jan 3, 2020

Reading Weeks/Breaks

A reading week is a break between courses allowing students 
to prepare for the next course. Students can work full-time 
during breaks.

22 Toronto / Vancouver     ilacic.com

There is an extra 5-hour online component per week



Professional
Communication

Organizational
Behaviour

Business
Math

Introduction to 
Accounting

Analytics 
for Business

Decisions

Working Across
Cultures

Project
Management

Introduction 
to Business 

Management

Human 
Resources 

Management

Digital
Marketing

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

Professional
Communication

Organizational
Behaviour

Business
Math

Introduction to 
Accounting

Analytics 
for Business

Decisions
CO-OP

Working Across
Cultures

Project
Management

Introduction 
to Business 

Management

Human 
Resources 

Management

Digital
Marketing

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

B
R
E
A
K

BUSINESS ADMINISTRATION DIPLOMA WITH CO-OP / 92 WEEKS

BUSINESS ADMINISTRATION DIPLOMA / 52 WEEKS

PROGRAM OPTIONS

52 weeks 40 weeks

9 weeks 9 weeks9 weeks 9 weeks 4 weeks

Term 1 Term 2 Term 3 Term 4 Term 5

English Progression*ILAC Level 12 or IELTS 5.0 IELTS 7.5+

9 weeks 9 weeks9 weeks 9 weeks 4 weeks

52 weeks

Term 1 Term 2 Term 3 Term 4 Term 5

ILAC Level 12 Proficiency Test 
(IELTS Academic 5.0)

English Requirement**

ILAC Level 12 Proficiency Test 
(IELTS Academic 5.0)

English Requirement**

Program Fee
Program Fee w/ Diversity Discount

$14,000
$9,600

Program Fees***

Program Fee
Program Fee w/ Diversity Discount

$15,000
$10,600

Program Fees***

English Progression*ILAC Level 12 or IELTS 5.0 IELTS 7.0+

23Toronto / Vancouver     ilacic.com

*English progression may vary and is dependent on effort, regular attendance and self-study time outside of class. 
**For detailed information on Admission Requirements, please see page 26. 
***Additional Fees apply, see page 31 for details.



UNIVERSITY PATHWAY PROGRAM 
AT ILAC INTERNATIONAL COLLEGE

Sample Schedule

Program HighlightsAbout the Program

Program Length*

8 - 12 weeks

*Length of the course will depend on individual study plans. Additional entry requirements may apply 
**Textbooks are not included in the tuition fees. Additional fees may apply.

University Pathway III Certificate

PW 3.1 PW 3.2 PW 3.3

12 weeks

The University Pathway Program is a 8 to 12 week English course, 
which is offered to students who want to pursue studies at a 
Canadian public university after completion of their diploma.

University Pathway Program graduates are expected to achieve 	   	
a TOEFL iBT score of 90 or higher. 

ILAC International College students who want to further 
their studies at a Canadian University can take the 
University Pathway Program during their ILAC International 
College program.

ILAC International College has key partnerships with 
colleges and universities across Canada. Start your 
education here, and then transition to some of the best 
institutions to continue your studies in Canada.

Program Fee

Program Fee**
 $990

• January 7
• January 28
• February 25
• March 25
• April 22
• May 20
• June 17

• July 15
• August 12
• September 9
• October 7
• November 4
• December 2
• December 30

2019 Start Dates

8-12 
weeks

Program
LengthYour Path to University in Canada

Students will take this course during their studies at ILAC International College.

24 Toronto / Vancouver     ilacic.com

Pathway Partners
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Instructors were more than 
helpful to prepare us for 
the challenges of working 
in a Canadian company as 
an international student, 
and provided us with all the 
fundamental tools to improve 
our professional skills and our 
self-confidence. Discovering 
different cultures and making 
new friends from all over the 
world was also an amazing 
experience.

Déborah Charbit  
France 

SUCCESS STORIES
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All applicants whose first language is not English must provide proof of 
English proficiency. Please refer to the chart below for the language 
entry level required for your program.

English Requirements

Note: If your English is at lower level, you can take General English classes at ILAC (International Language Academy of Canada) prior to attending ILAC 
International College programs.

ADMISSION REQUIREMENTS

• Educational Qualification: High School/Secondary School Diploma or higher education*
• Interview: Successful interview with an ILAC International College team member

In order to be admitted to ILAC International College, students need to fulfill
requirements regarding their educational qualification and English level.

All applicants must have:

Students are required to bring their own laptop to class. Bring Your 
Own Device (BYOD) policy at ILAC International College requires 
students to have a mobile computing device or laptop with access 
to the Internet and Microsoft Office. For more details, please refer 
to our Bring your Own Device Policy (BYOD) outlined in our Policies 
and Procedures available on our website.

Students need to have successfully completed the indicated English Level in order to be admitted into the program. 

School of Customer Service ILAC Proficiency Test IELTS
Academic

Service Excellence for Business Diploma with Co-op (48 weeks)  Level 10 4.5

Service Essentials for Business Diploma with Co-op (40 weeks)  Level 10 4.5

Communication & Service Essentials Diploma with Co-op (60 weeks) Level 8 4.0

Service Excellence for Business Certificate (26 weeks)  Level 10 4.5

School of Business ILAC Proficiency Test IELTS
Academic

Sales & Marketing Diploma (52 weeks) Level 12 5.0

Sales & Marketing Diploma with Co-op (92 weeks) Level 12 5.0

Business Administration Diploma (52 weeks) Level 12 5.0

Business Administration Diploma with Co-op (92 weeks) Level 12 5.0

*For Toronto Only: if a student completes his/her diploma/degree in a country other than 
Canada or the U.S., the student must pass a FREE qualifying test (Wonderlic) during application.
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Step 3
If you are accepted to the program after the interview, we will provide 
a Letter of Acceptance.

Step 4
Apply for your Study Permit/Co-op Work Permit/VISA, if applicable.

Apply Through a Certified Agent
If you are in contact with an agency in your country, they can support 
you through the application process. If you don’t have an agent but 
would like us to recommend one that we trust, please contact us at 
info@ilacic.com

Step 1
Fill out the application form at ilacic.com/apply-now. You will need to 
upload the following documents:
• Copy of Passport
• Copy of your High School/Secondary Education Diploma
• (In Toronto, the Wonderlic test may be required*)

Step 2
After receiving the required documentation, we will send you:
• A link to our FREE online Cambridge English admission test (not 	
   applicable if you provide official English test results – IELTS Academic).
• A link to schedule a Skype or in-person interview to make a final 	
   assessment of your English level and determine if the program is right 	
   for you.

Off-Campus Work Permit
International students enrolled in full-time programs of 26 weeks 
or longer are eligible to work off-campus for up to 20 hours per 
week as part of their studies. 
Please refer to www.cic.gc.ca for more details.

Study Permit
As an international student studying for longer than six months, 
you will need a permit to study in Canada. An entry visa will also
be required for most countries. Before you submit a study permit 
application, you will need:

• A letter of acceptance from ILAC International College with our    	
   DLI number (Vancouver – 0110957942277 / Toronto - 019319417742) 

• Financial proof that you can support yourself while studying at    	
   ILAC International College (tuition fees and living expenses) 

• A medical exam, if required 

• Biometrics, if required
Please refer to www.cic.gc.ca for more details.

Co-op Work Permit
If your study includes a co-op or work placement, all international 
students are required to apply for a co-op work permit as well as 
a study permit. You must submit the application for a co-op work 
permit alongside the study permit. This document will allow you to 
work full time during your co-op work placement and you need to 
present the permit before your co-op component starts.

Interview
All students planning to attend ILAC International College 

are required to join an interview to determine if the chosen 

program is right for them. The interview will also assess 

the student's English level and can be conducted in 

person or by Skype.

VISA HOW TO APPLY

Before applying, please check our Admission Requirements on page 26.

*For Toronto Only: if a student completes his/her diploma/degree in a country other than Canada or 
the U.S., the student must pass a FREE qualifying test (Wonderlic) during application.
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SUCCESS STORIES

ILAC International College is 
an excellent option for those 
who wish to develop their 
professional career as well as 
their English, since it gives you 
the opportunity to immerse 
yourself in the labour market, 
network and meet people from 
all over the world.

Lina Mogollón 
Venezuela 
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At ILAC International College, I’ve had the opportunity to acquire 
new skills in service excellence. I’ve been given the tools necessary for 
success in any workplace, whether in Canada or abroad. 

Taking this course was the best choice I could have made to help 
further my education and my future employment success.

The practicum part of the program allowed me to practice what I had 
learned during the course. I strongly believe that my work experience here 
in Vancouver has been a beautiful bonus to have on my résumé. In the 21st 
century that we live in, it is essential to have work experience abroad as well 
as to speak at least two languages, and to remain open to different cultures.

The Service Excellence for Business Diploma gave me the opportunity to 
discover and learn the secrets of business success in Canada. It allowed me to 
incorporate the knowledge learned in class to the workplace, and enhance my 
résumé and my future career. This course was a great opportunity to have a 
Canadian education in a good college with passionate and qualified teachers.

The program exceeded my expectations. The combination of learning from 
experienced and engaging teachers and working for a Canadian company 

was fantastic and gave me all the tools to succeed in any professional 
environment. Because study and work happen simultaneously and in such 
a multicultural place, these six months felt like years of experience. I would 

definitely recommend ILAC International College. 

I appreciate the professional teaching and materials that ILAC 
International College offered for us. What I learned in the program 

will be key to securing my future. Meeting new friends from all over 
the world and getting to know different cultures was an awesome 

experience. You will not regret joining this program!

Jana Korkošová 
Slovakia

Astrid Lesuisse 
France

Lorena Lopez Sanchez 
Spain

Bruno Bottega
Brazil 

Pin Cheng Liao 
Taiwan
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This program allowed me to 
find a co-op work placement 
that contributes to grow both 
my Canadian and professional 
experiences. I now have 
the opportunity to use this 
knowledge in my career back 
in Switzerland.

Ludovic Badalamenti 
Switzerland 

30
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• Health Insurance 				    $21/week

Accommodation2

• Accommodation Placement Fee (One-time Fee)	 $200
• Homestay with 3 meals/day (Single Room)		  $240/week

PROGRAM FEES 
& START DATES

1Program length includes breaks. Please see program page for details.
2Accommodation services are provided by ILAC – International Language   	
 Academy of Canada. Please contact an ILAC representative for more 
 information. Additional fees may apply.

All information provided is current as of publication and is subject to change.
Textbooks not included in tuition fee.

School of Business1

Program Name Program Fees Program Fees 
w/ Diversity Discount

Sales & Marketing Diploma (52 weeks) $14,000 $9,600

Sales & Marketing Diploma with Co-op (92 weeks) $15,000 $10,600

Business Administration Diploma (52 weeks) $14,000 $9,600

Business Administration Diploma with Co-op (92 weeks) $15,000 $10,600

Administration Fee		  $200
Textbook Material Fee 		  $1,000 (includes all textbooks)

• January 7
• April 1
• June 17 

• September 9
• November 18
• January 6, 2020

2019 Start Dates

$4,790 
Up to

with Diversity 
Discount

School of Customer Service

Program Name Program Fees Program Fees 
w/ Diversity Discount

Service Excellence for Business Diploma with Co-op (48 weeks) $12,000 $7,560

Service Essentials for Business Diploma with Co-op (40 weeks) $10,400 $6,460

Communication & Service Essentials Diploma with Co-op (60 weeks) $14,000 $9,210

Service Excellence for Business Certificate (26 weeks) $10,000 $6,960

Administration Fee		  $200
Textbook Material Fee 		  $70 per textbook

• January 02 
• February 11 
• March 25 
• May 13 
• June 24 

• August 12 
• September 23 
• November 4 
• January 6, 2020

2019 Start Dates

Other Fees



Build Your
Future

Toronto Campus
920 Yonge Street, 4th floor
Toronto, ON, Canada  M4W 3C7
T: +1 (416) 961.5151
F: +1 (416) 961.9267

Vancouver Campus
688 West Hastings, 3rd Floor

Vancouver, BC, Canada  V6B 1P1
T: +1 (604) 484.6660
F: +1 (604) 484.6637

ilacic.com
info@ilacic.com

ILAC  International College Toronto Campus is a Designated 
Learning Institution holding the number 019319417742 and 
registered as a private career college under the Private Career 
College Act, 2005

ILAC  International College Vancouver Campus is a Designated 
Learning Institution holding the number 0110957942277 and 

designated with the Private Training Institutions Branch of the 
Ministry of Advanced Education, Skills & Training
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